INTERNATIONAL FLIGHTS EXTRA BAGGAGE ALLOWENCE PRICE TABLE

WEB/MOBILE APP/AGENT SALES CHANNELS

12 KG Price for 5 KG Over
COUNTRY NDO CURRENCY | CabinBag | 20KG ‘Spficgi :'tf°' *over 20 KG ::s':Gd Lial:‘l::ﬁ:i
Package) KG Price)
Bulgaria 3 HOURS>> EUR 15 17 12 3 15
Moldova 3 HOURS>> EUR 15 17 12 3 15
Belgium 3 HOURS>> EUR 15 22 12 3 15
Bosnia 3 HOURS>> EUR 15 19 12 3 15
Albania 3 HOURS>> EUR 15 22 12 3 15
Macedonia 3 HOURS>> EUR 15 19 12 3 15
Iran 3 HOURS>> EUR 15 22 12 3 15
Israel 3 HOURS>> EUR 15 22 12 3 15
Bahrain 3 HOURS>> EUR 15 29 12 3 15
Denmark 3 HOURS>> EUR 15 25 12 3 15
Switzerland 3 HOURS>> EUR 15 25 12 3 15
Finland 3 HOURS>> EUR 15 22 12 3 15
Armenia 3 HOURS>> EUR 15 17 12 3 15
Sweden 3 HOURS>> EUR 15 22 12 3 15
Czech Republic 3 HOURS>> EUR 15 22 12 3 15
Jordan 3 HOURS>> EUR 15 29 12 3 15
Qatar 3 HOURS>> EUR 15 29 12 3 15
UAE 3 HOURS>> EUR 15 29 12 3 15
Iraq 3 HOURS>> EUR 15 34 12 3 15
Kazakhstan 3 HOURS>> EUR 15 34 12 3 15
Kyrgyzstan 3 HOURS>> EUR 15 34 12 3 15
Pakistan 3 HOURS>> EUR 15 34 12 3 15
Saudi Arabia 3 HOURS>> EUR 15 34 12 3 15
Estonia 3 HOURS>> EUR 15 22 12 3 15
Greece 3 HOURS>> EUR 15 22 12 3 15
Hungary 3 HOURS>> EUR 15 22 12 3 15
England 3 HOURS>> EUR 15 25 12 3 15
Ireland 3 HOURS>> EUR 15 25 12 3 15
Spain 3 HOURS>> EUR 15 25 12 3 15
France 3 HOURS>> EUR 15 25 12 3 15
Morocco 3 HOURS>> EUR 15 25 12 3 15
Russia 3 HOURS>> EUR 15 25 12 3 15
Austria 3 HOURS>> EUR 15 22 12 3 15
Azerbaijan 3 HOURS>> EUR 15 34 12 3 15
Germany 3 HOURS>> EUR 15 25 12 3 15
Holland 3 HOURS>> EUR 15 25 12 3 15
Georgia 3 HOURS>> EUR 15 17 12 3 15
Montenegro 3 HOURS>> EUR 15 17 12 3 15
Romania 3 HOURS>> EUR 15 17 12 3 15
Polland 3 HOURS>> EUR 15 17 12 3 15




Norway 3 HOURS>> EUR 15 22 12 3 15

Serbia 3 HOURS>> EUR 15 17 12 3 15

Portugal 3 HOURS>> EUR 15 17 12 3 15

Egypt 3 HOURS>> EUR 15 22 12 3 15

Italy 3 HOURS>> EUR 15 22 12 3 15

Crotaria 3 HOURS>> EUR 15 22 12 3 15

Kuwait 3 HOURS>> EUR 15 29 12 3 15

Oman 3 HOURS>> EUR 15 29 12 3 15

Kosovo 3 HOURS>> EUR 15 17 12 3 15

Ukraine 3 HOURS>> EUR 15 17 12 3 15

Slovenia 3 HOURS>> EUR 15 22 12 3 15

Slovakia 3 HOURS>> EUR 15 22 12 3 15

Lebanon 3 HOURS>> EUR 15 22 12 3 15
3 HOURS - 1,5

Bulgaria HOURS EUR 20 25 15 5 25
3 HOURS - 1,5

Moldova HOURS uUsb 20 25 15 5 25
3 HOURS - 1,5

Belgium HOURS EUR 20 25 15 8 40
3 HOURS - 1,5

Bosnia HOURS EUR 20 25 15 6 30
3 HOURS - 1,5

Albania HOURS EUR 20 25 15 5 25
3 HOURS - 1,5

Macedonia HOURS EUR 20 25 15 6 30
3 HOURS - 1,5

Iran HOURS uUsb 20 35 15 12 60
3 HOURS - 1,5

Israel HOURS uUsb 20 35 15 12 60
3 HOURS - 1,5

Bahrain HOURS uUsb 20 45 20 13 65
3 HOURS - 1,5

Denmark HOURS EUR 20 30 15 8 40
3 HOURS - 1,5

Switzerland HOURS EUR 20 30 15 8 40
3 HOURS - 1,5

Finland HOURS EUR 20 30 15 8 40
3 HOURS - 1,5

Armenia HOURS EUR 20 25 15 8 40
3 HOURS - 1,5

Sweden HOURS EUR 20 25 15 10 50
3 HOURS - 1,5

Czech Republic HOURS EUR 20 25 15 8 40
3 HOURS - 1,5

Jordan HOURS uUsb 20 45 20 13 65
3 HOURS - 1,5

Qatar HOURS uUsb 20 45 20 13 65
3 HOURS - 1,5

UAE HOURS uUsb 20 45 20 13 65
3 HOURS - 1,5

Iraq HOURS uUsb 20 45 20 11 55
3 HOURS - 1,5

Kazakhstan HOURS uUsb 20 40 15 12 60
3 HOURS - 1,5

Kyrgyzstan HOURS uUsb 20 45 20 11 55
3 HOURS - 1,5

Pakistan HOURS uUsb 20 40 15 12 60
3 HOURS - 1,5

Saudi Arabia HOURS usb 20 45 20 11 55
3 HOURS - 1,5

Estonia HOURS EUR 20 25 15 5 25




3 HOURS-1,5

Greece HOURS EUR 20 25 15 10 50
3 HOURS-1,5

Hungary HOURS EUR 20 25 15 10 50
3 HOURS-1,5

England HOURS EUR 20 30 15 12 60
3 HOURS-1,5

Ireland HOURS EUR 20 30 15 8 40
3 HOURS-1,5

Spain HOURS EUR 20 30 15 8 40
3 HOURS-1,5

France HOURS EUR 20 30 20 8 40
3 HOURS-1,5

Morocco HOURS UsD 20 30 15 12 60
3 HOURS - 1,5

Russia HOURS uUsb 20 30 15 8 40
3 HOURS - 1,5

Austria HOURS EUR 20 25 15 8 40
3 HOURS - 1,5

Azerbaijan HOURS uUsD 20 45 20 11 55
3 HOURS - 1,5

Germany HOURS EUR 20 30 15 8 40
3 HOURS - 1,5

Holland HOURS EUR 20 30 15 8 40
3 HOURS - 1,5

Georgia HOURS EUR 20 25 15 8 40
3 HOURS - 1,5

Montenegro HOURS EUR 20 25 15 5 25
3 HOURS - 1,5

Romania HOURS EUR 20 25 15 5 25
3 HOURS - 1,5

Polland HOURS EUR 20 25 15 5 25
3 HOURS - 1,5

Norway HOURS EUR 20 30 15 10 50
3 HOURS - 1,5

Serbia HOURS EUR 20 25 15 5 25
3 HOURS - 1,5

Portugal HOURS EUR 20 25 15 8 40
3 HOURS - 1,5

Egypt HOURS usD 20 25 15 8 40
3 HOURS - 1,5

Italy HOURS EUR 20 25 15 10 50
3 HOURS - 1,5

Crotaria HOURS EUR 20 25 15 5 25
3 HOURS - 1,5

Kuwait HOURS usD 20 45 20 13 65
3 HOURS - 1,5

Oman HOURS UsD 20 45 20 13 65
3 HOURS - 1,5

Kosovo HOURS EUR 20 25 15 5 25
3 HOURS - 1,5

Ukraine HOURS EUR 20 25 15 8 40
3 HOURS - 1,5

Slovenia HOURS EUR 20 25 15 10 50
3 HOURS - 1,5

Slovakia HOURS EUR 20 25 15 10 50
3 HOURS - 1,5

Lebanon HOURS UsD 20 30 15 10 50




INTERNATIONAL FLIGHTS EXTRA BAGGAGE ALLOWENCE PRICE TABLE

AIRPORT SALES CHANNEL

12 KG Price for 5 KG Over
COUNTRY NDO CURRENCY | CabinBag | 20kG ‘Spficgi:'tfm *over 20 KG ::;:Gd Lcna:::ﬁ::’t
Package) KG Price)
Bulgaria 0-12HOURS EUR 20 25 15 5 25
Moldova 0-12 HOURS usD 20 25 15 5 25
Belgium 0-12HOURS EUR 20 25 15 8 40
Bosnia 0-12 HOURS EUR 20 25 15 6 30
Albania 0-12 HOURS EUR 20 25 15 5 25
Macedonia 0-12 HOURS EUR 20 25 15 6 30
Iran 0- 12 HOURS uUsb 20 35 15 12 60
Israel 0-12 HOURS usD 20 35 15 12 60
Bahrain 0-12 HOURS usb 20 45 20 13 65
Denmark 0-12 HOURS EUR 20 30 15 8 40
Switzerland 0-12 HOURS EUR 20 30 15 40
Finland 0-12 HOURS EUR 20 30 15 40
Armenia 0-12HOURS EUR 20 25 15 40
Sweden 0-12 HOURS EUR 20 25 15 10 50
Czech Republic 0-12 HOURS EUR 20 25 15 8 40
Jordan 0-12 HOURS usD 20 45 20 13 65
Qatar 0- 12 HOURS usb 20 45 20 13 65
UAE 0-12 HOURS UsD 20 45 20 13 65
Iraq 0- 12 HOURS uUsb 20 45 20 11 55
Kazakhstan 0-12 HOURS usD 20 40 15 12 60
Kyrgyzstan 0-12HOURS usD 20 45 20 11 55
Pakistan 0-12 HOURS usD 20 40 15 12 60
Saudi Arabia 0-12HOURS usb 20 45 20 11 55
Estonia 0-12 HOURS EUR 20 25 15 5 25
Greece 0-12HOURS EUR 20 25 15 10 50
Hungary 0-12 HOURS EUR 20 25 15 10 50
England 0-12HOURS EUR 20 30 15 12 60
Ireland 0-12 HOURS EUR 20 30 15 8 40
Spain 0-12HOURS EUR 20 30 15 40
France 0-12 HOURS EUR 20 30 15 8 40
Morocco 0-12 HOURS usb 20 30 15 12 60
Russia 0-12 HOURS usD 20 30 15 8 40
Austria 0-12 HOURS EUR 20 25 15 8 40
Azerbaijan 0-12 HOURS uUsb 20 45 20 11 55
Germany 0-12 HOURS EUR 20 30 15 8 40
Holland 0-12 HOURS EUR 20 30 15 8 40
Georgia 0-12 HOURS EUR 20 25 15 8 40
Montenegro 0-12 HOURS EUR 20 25 15 5 25
Romania 0-12 HOURS EUR 20 25 15 5 25
Polland 0-12 HOURS EUR 20 25 15 5 25
Norway 0-12 HOURS EUR 20 30 15 10 50
Serbia 0-12 HOURS EUR 20 25 15 5 25




Portugal 0-12 HOURS EUR 20 25 15 8 40
Egypt 0-12 HOURS usbD 20 25 15 40
Italy 0-12 HOURS EUR 20 25 15 10 50
Crotaria 0-12 HOURS EUR 20 25 15 5 25
Kuwait 0-12 HOURS usD 20 45 20 13 65
Oman 0-12 HOURS usb 20 45 20 13 65
Kosovo 0-12 HOURS EUR 20 25 15 5 25
Ukraine 0-12 HOURS EUR 20 25 15 8 40
Slovenia 0-12 HOURS EUR 20 25 15 10 50
Slovakia 0-12 HOURS EUR 20 25 15 10 50
Lebanon 0-12 HOURS usD 20 30 15 10 50
INTERNATIONAL FLIGHTS EXTRA BAGGAGE ALLOWENCE PRICE TABLE
CALL CENTER SALES CHANNEL
12 KG Price for 5 KG Over
COUNTRY NDO CURRENCY | CabinBag | 20kG ‘Sp:i::'tfm *over 20 KG ::s:Gd Lcnal;‘f:::i
Package) KG Price)
Bulgaria 3 HOURS>> EUR 20 22 17 4 20
Moldova 3 HOURS>> usD 20 22 17 4 20
Belgium 3 HOURS>> EUR 20 27 17 4 20
Bosnia 3 HOURS>> EUR 20 24 17 4 20
Albania 3 HOURS>> EUR 20 27 17 4 20
Macedonia 3 HOURS>> EUR 20 24 17 4 20
Iran 3 HOURS>> EUR 20 27 17 4 20
Israel 3 HOURS>> EUR 20 27 17 4 20
Bahrain 3 HOURS>> EUR 20 34 17 4 20
Denmark 3 HOURS>> EUR 20 30 17 4 20
Switzerland 3 HOURS>> EUR 20 30 17 4 20
Finland 3 HOURS>> EUR 20 27 17 4 20
Armenia 3 HOURS>> EUR 20 22 17 4 20
Sweden 3 HOURS>> EUR 20 27 17 4 20
Czech Republic 3 HOURS>> EUR 20 27 17 4 20
Jordan 3 HOURS>> EUR 20 34 17 4 20
Qatar 3 HOURS>> EUR 20 34 17 4 20
UAE 3 HOURS>> EUR 20 34 17 4 20
Iraq 3 HOURS>> EUR 20 39 17 4 20
Kazakhstan 3 HOURS>> EUR 20 39 17 4 20
Kyrgyzstan 3 HOURS>> EUR 20 39 17 4 20
Pakistan 3 HOURS>> EUR 20 39 17 4 20
Saudi Arabia 3 HOURS>> EUR 20 39 17 4 20
Estonia 3 HOURS>> EUR 20 27 17 4 20
Greece 3 HOURS>> EUR 20 27 17 4 20
Hungary 3 HOURS>> EUR 20 27 17 4 20
England 3 HOURS>> EUR 20 30 17 4 20
Ireland 3 HOURS>> EUR 20 30 17 4 20




Spain 3 HOURS>> EUR 20 30 17 4 20

France 3 HOURS>> EUR 20 30 17 4 20

Morocco 3 HOURS>> EUR 20 30 17 4 20

Russia 3 HOURS>> EUR 20 30 17 4 20

Austria 3 HOURS>> EUR 20 27 17 4 20

Azerbaijan 3 HOURS>> EUR 20 39 17 4 20

Germany 3 HOURS>> EUR 20 30 17 4 20

Holland 3 HOURS>> EUR 20 30 17 4 20

Georgia 3 HOURS>> EUR 20 22 17 4 20

Montenegro 3 HOURS>> EUR 20 22 17 4 20

Romania 3 HOURS>> EUR 20 22 17 4 20

Polland 3 HOURS>> EUR 20 22 17 4 20

Norway 3 HOURS>> EUR 20 27 17 4 20

Serbia 3 HOURS>> EUR 20 22 17 4 20

Portugal 3 HOURS>> EUR 20 22 17 4 20

Egypt 3 HOURS>> EUR 20 27 17 4 20

Italy 3 HOURS>> EUR 20 27 17 4 20

Crotaria 3 HOURS>> EUR 20 27 17 4 20

Kuwait 3 HOURS>> EUR 20 34 17 4 20

Oman 3 HOURS>> EUR 20 34 17 4 20

Kosovo 3 HOURS>> EUR 20 22 17 4 20

Ukraine 3 HOURS>> EUR 20 22 17 4 20

Slovenia 3 HOURS>> EUR 20 27 17 4 20

Slovakia 3 HOURS>> EUR 20 27 17 4 20

Lebanon 3 HOURS>> EUR 20 27 17 4 20
3 HOURS - 1,5

Bulgaria HOURS EUR 25 30 20 6 30
3 HOURS - 1,5

Moldova HOURS uUsb 25 30 20 6 30
3 HOURS - 1,5

Belgium HOURS EUR 25 30 20 9 45
3 HOURS - 1,5

Bosnia HOURS EUR 25 30 20 7 35
3 HOURS - 1,5

Albania HOURS EUR 25 30 20 6 30
3 HOURS - 1,5

Macedonia HOURS EUR 25 30 20 7 35
3 HOURS - 1,5

Iran HOURS uUsb 25 40 20 13 65
3 HOURS - 1,5

Israel HOURS uUsb 25 40 20 13 65
3 HOURS - 1,5

Bahrain HOURS uUsb 25 50 25 14 70
3 HOURS - 1,5

Denmark HOURS EUR 25 35 20 9 45
3 HOURS - 1,5

Switzerland HOURS EUR 25 35 20 9 45
3 HOURS - 1,5

Finland HOURS EUR 25 35 20 9 45
3 HOURS - 1,5

Armenia HOURS EUR 25 30 20 9 45
3 HOURS - 1,5

Sweden HOURS EUR 25 30 20 11 55
3 HOURS - 1,5

Czech Republic HOURS EUR 25 30 20 9 45
3 HOURS - 1,5

Jordan HOURS UsD 25 50 25 14 70




3 HOURS-1,5

Qatar HOURS UsD 25 50 25 14 70
3 HOURS - 1,5

UAE HOURS usbD 25 50 25 14 70
3 HOURS - 1,5

Iraq HOURS uUsb 25 50 25 12 60
3 HOURS - 1,5

Kazakhstan HOURS usb 25 45 20 13 65
3 HOURS - 1,5

Kyrgyzstan HOURS UsD 25 50 25 12 60
3 HOURS - 1,5

Pakistan HOURS UsD 25 45 20 13 65
3 HOURS - 1,5

Saudi Arabia HOURS UsD 25 50 25 12 60
3 HOURS - 1,5

Estonia HOURS EUR 25 30 20 6 30
3 HOURS - 1,5

Greece HOURS EUR 25 30 20 11 55
3 HOURS - 1,5

Hungary HOURS EUR 25 30 20 11 55
3 HOURS - 1,5

England HOURS EUR 25 35 20 13 65
3 HOURS - 1,5

Ireland HOURS EUR 25 35 20 9 45
3 HOURS - 1,5

Spain HOURS EUR 25 35 20 9 45
3 HOURS - 1,5

France HOURS EUR 25 35 20 9 45
3 HOURS - 1,5

Morocco HOURS UsD 25 35 20 13 65
3 HOURS - 1,5

Russia HOURS uUsb 25 35 20 9 45
3 HOURS - 1,5

Austria HOURS EUR 25 30 20 9 45
3 HOURS - 1,5

Azerbaijan HOURS uUsb 25 50 25 12 60
3 HOURS - 1,5

Germany HOURS EUR 25 35 20 9 45
3 HOURS - 1,5

Holland HOURS EUR 25 35 20 9 45
3 HOURS - 1,5

Georgia HOURS EUR 25 30 20 9 45
3 HOURS - 1,5

Montenegro HOURS EUR 25 30 20 6 30
3 HOURS - 1,5

Romania HOURS EUR 25 30 20 6 30
3 HOURS - 1,5

Polland HOURS EUR 25 30 20 6 30
3 HOURS - 1,5

Norway HOURS EUR 25 35 20 11 55
3 HOURS - 1,5

Serbia HOURS EUR 25 30 20 6 30
3 HOURS - 1,5

Portugal HOURS EUR 25 30 20 9 45
3 HOURS - 1,5

Egypt HOURS uUsb 25 30 20 9 45
3 HOURS - 1,5

Italy HOURS EUR 25 30 20 11 55
3 HOURS - 1,5

Crotaria HOURS EUR 25 30 20 6 30
3 HOURS - 1,5

Kuwait HOURS uUsb 25 50 25 14 70
3 HOURS - 1,5

Oman HOURS usb 25 50 25 14 70
3 HOURS - 1,5

Kosovo HOURS EUR 25 30 20 6 30




3 HOURS-1,5

Ukraine HOURS EUR 25 30 20 9 45
3 HOURS-1,5
Slovenia HOURS EUR 25 30 20 11 55
3 HOURS-1,5
Slovakia HOURS EUR 25 30 20 11 55
3 HOURS - 1,5
Lebanon HOURS usD 25 35 20 11 55
DOMESRIC FLIGHTS EXTRA BAGGAGE ALLOWENCE PRICE TABLE
FLIGHT *over 15
NTRY ALES CHANNEL ND! RREN K
cou SALES C TYPE [0} cu cY KG 5 KG
DOMESTIC WEB, APP, AGENT | DOM PTP 3 HOURS>> TRY 230 1150
3 HOURS - 1,5
DOMESTIC WEB, APP, AGENT | DOM PTP TRY 240 1200
HOURS
DOM
DOMESTIC WEB, APP, AGENT . 3 HOURS>> TRY 250 1250
Connection
DOMESTIC WEB, APP, AGENT DOM 3 HOURS - 1,5 TRY 270 1350
! ! Connection HOURS
DOMESTIC AIRPORT DOM PTP | 0-12 HOURS TRY 240 1200
DOM
DOMESTIC AIRPORT . 0-12 HOURS TRY 270 1350
Connection
DOMESTIC CALL CENTER DOM PTP 3 HOURS>> TRY 240 1200
3 HOURS - 1,5
DOMESTIC CALL CENTER DOM PTP TRY 260 1300
HOURS
DOM
DOMESTIC CALL CENTER . 3 HOURS>> TRY 270 1350
Connection
DOMESTIC CALL CENTER DOM 3 HOURS - 1,5 TRY 280 1400
Connection HOURS
CYPRUS FLIGHTS EXTRA BAGGAGE ALLOWENCE PRICE TABLE
12 KG
FLIGHT Special fi
COUNTRY SALES CHANNEL nDo  |currency| 20k | PeCRIfor | e 20ke
TYPE Light
Package)
CYPRUS WEB, APP, AGENT CYP PTP 3 Hours>> EUR 8 6 3
3 Hours-1,5
CYPRUS WEB, APP, AGENT CYP PTP Hours TRY 400 300 200
CYP -INT
CYPRUS WEB, APP, AGENT . 3 Hours>> EUR 8 6 3
Connection
CYP -INT | 3 Hours-1,5
CYPRUS WEB, APP, AGENT . TRY 400 300 200
Connection Hours
CYPRUS AIRPORT CYP PTP 3 Hours>> EUR 8 6 3
3H -1,5
CYPRUS AIRPORT CYP PTP :L;frs TRY 400 300 200
CYPRUS AIRPORT CYPANT 1 5 ourss> EUR 8 6 3
Connection
CYP-INT | 3H -1,5
CYPRUS AIRPORT _ ours TRY 400 300 200
Connection Hours
CYPRUS CALL CENTER CYP PTP 3 Hours>> EUR 13 11 4
3 Hours-1,5
CYPRUS CALL CENTER CYP PTP Hours TRY 400 300 220
CYP -INT
CYPRUS CALL CENTER 3 Hours>> EUR 13 11 4

Connection




CYP-INT | 3Hours-1,5

CYPRUS CALL CENTER . TRY 400 300 210
Connection Hours

CONNECTING FLIGHTS BAGGAGE ALLOWANCE FEE RULES

International-International Connecting Flights Extra Baggage Allowance Fee Rule:

For each flight, the baggage fee is calculated separately, and these fees are added to determine
the total extra baggage fee. If the currencies of the calculated fees differ, they are converted into
a common currency using the system exchange rate.

International-Domestic, International-Cyprus Connecting Flights Extra Baggage Allowance
Fee Rule:

For each flight, the baggage fee is calculated separately, and these fees are added to determine

the total extra baggage fee. For the domestic flight, the fee from the domestic connecting table is

applied. For the Cyprus flight, the fee from the Cyprus international connecting table is applied.

If the currencies of the calculated fees differ, they are converted into a common currency using
the system exchange rate.

Domestic-Domestic, Domestic-Cyprus Connecting Flights Extra Baggage Allowance Fee
Rule:

For each flight, the baggage fee is calculated separately, and these fees are added to determine
the total extra baggage fee. For domestic flights, the fee from the domestic connecting table is
applied. If the currencies of the calculated fees differ, they are converted into a common
currency using the system exchange rate.




